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Oslo Software Secures Series B Funding
Led by Script Capital, Capitalaira and NGI

Menlo Park, CA — September 23, 2008 - Oslo Software, a leading provider of
dynamic business applications to quickly and cost effectively optimize quality of
service in manufacturing and customer service environments, recently closed a
Series B funding round of $4 million from new investors Script Capital, Capitalaira
and NGI and existing investors to enhance and expand the company's product
offerings, broaden recruitment efforts, and develop a stronger base of global

operations.

"Securing funding from Script Capital, Capitalaira and NGI validates the potential of
our business,” said Oslo Software CEO Emmanuel Gonon. “The validation and
support we have received from the investment community is critical to building out

Oslo’s business and securing our leadership role in the market.”

A pioneer in the field of dynamic business applications, Oslo DREAMS, Oslo’s
Dynamic Resource Allocation and Management Suite, provides the only scalable
solution to quickly build, change, and operate dynamic business solutions. DREAMS
is particularly useful to organizations that need to optimize quality of service in
manufacturing and customer service environments. Examples of successful DREAMS
deployments in Semiconductor Manufacturing, On-Demand Manufacturing, Energy
Production, and Banking have been deployed to provide dynamic scheduling for

workforce management, contact centers, and service desk applications.



About Oslo Software

Oslo Software enables business to quickly and cost-effectively optimize the quality of
service in manufacturing and customer service environments through resource
allocation and management efficiency. Only Oslo Software can provide this
functionality in environments characterized by high process volume, variability, and a
short time to decision constraint. Oslo’s Contact Center, Service Desk, and Workforce
Management Dynamic Scheduling Solutions allow companies to deliver complete,
end-to-end, multi-channel customer service management and process management

solutions.

The company is based in Lyon, France with offices in Menlo Park, California. Please

visit www.oslo-software.com for more information.




